
AuroraAI platform for supporting 
human-centric development

Intelligent distribution channel for services



AuroraAI a Uniform Way to Discover and Use 
Services



AuroraAI Core Components



AuroraAPI

Browser
Mobile application

ChatBot

Digital Service
Service location



Service Recommendations Based on Free Text

Where to 
find a job?

Recruitment and Business 
services

Career planning

Coaching Job

How do I 
get an 

apartment 
in Mikkeli? 

Housing action

Apartments for rent

Housing benefit

Where can 
I study 

French?

Otavia's subject studies

Vocational training

High school language 
teaching



3x10D Life Situation Meter

Zekki.fi - elämäntilannekysely

Helps young people to 
reflect on their life 
situation according to 
10 dimensions:
• Family
• Economy
• Perseverance
• Everyay life
• Friends
• Housing
• Life satisfaction
• Self development
• Self-esteem
• Health



Service Recommendations

Finnish Service Catalogue contains 
➢ 24 000 public services
➢ 70 000 service channels

3x10D life situation tagged for
➢ 16 000 public services
➢ 40 000 service channels

Freetext recommendation
➢ 2 000 services

➢ 6 000 service channels

A life situation returns
➢ 1000 services
➢ 3000 service channels

Additional filters
• municipality,
• service class or
• service collection 



Pilot Projects



▪ Free text service recommendation

▪ Translation service
• Searching services in Ukranian

Mobiililuotsi

▪ Offering public services of 
one's district from different 
sources in one place

▪ Goal: to reduce bouncing from 
service desk to service desk

▪ The information provided by 
the user is transferred from 
one service to another



Benefits of Mobiililuotsi pilot project

To customers

• Getting 
recommendations 
based on the situation

• Obtaining information 
about employment 
services

• Learning about other 
services in the area.

To Mobiililuotsi

• Information about the 
employment services 
and their target groups 
described = valuable 
addition to the 
Mobiililuotsi
application.

• Learnt about the 
importance of the up-
to-date and quality of 
the data in Finnish
Service Catalogue. 

To AuroraAI

• Getting real service and 
end users for the free 
text recommender

• Experimenting and 
identifying the 
parameters for 
providing more 
relevant 
recommendations. 

• Tested the benefits of 
the AuroraAI network 
in a smaller community.



▪ Service design: planning the 
employment service path

▪ Design and implementation of 
service path in user interfaces

▪ Implementation of external 
interface

▪ Knowledge on the structure 
and classifications of the 
Finnish Service Catalogue

▪ Familiarity of REST API 
interfaces and integrations

Changes to the service and required capabilities



▪ 3x10D-service recommendation

▪ Localized public servicesZekki

▪ We help the end user find help 
for his question, reducing 
unnecessary contacts

▪ Searching for and presenting 
public service information in 
your own application

▪ Gain visibility for your own 
service through referrals made 
elsewhere Sharing user data 

between services
• Phone service
• Life chat



▪ Understanding the content of 
the Finnish Service Catalogue

▪ Technical changes to the user 
interface: interface call and 
displaying AuroraAI service 
recommendations on the user 
interface 

▪ Understanding public services 
in general 

▪ Understanding integrations 
and external interfaces.

Changes to the service and required capabilities



▪ 3x10D-service recommendation

▪ Youth servicesEssi - chatbot

▪ Makes it easier to find reliable 
information and the right 
service

▪ Customers find faster access to 
the service

▪ Proactive reaction reduces the 
burden on services



Benefits of the Essi Chatbot pilot project

Users

• Pilot ended before 
going live

Service

• Lessons learnt how to 
combine 
interdisciplinary 
expertise social 
services, information 
management, 
marketing. 

• By combining 
expertise, a 
technically functional 
solution was found 
out

AuroraAI

• Obtaining the 
information on how 
to implement the 
3x10D 
recommendation. 



▪ Technical change new section 
to Chatbot for AuroraAI
connection

▪ Service design and user 
interface design

▪ Understanding of interfaces 
and integrations

▪ Ability to perceive customer 
needs

▪ Understanding of 
recommended services

Changes to the service and required capabilities



Integration

Preparation of 
deployment

• Contact 
auroraai@suomi.fi

Familiarisation and 
planning

• AuroraAI network and 
core components

• Mode of integration

Specifications

• Identify the use case 
and the service 
process

• Identify the benefits

Planning

• Way of connecting 

• Ressources, 

• Technical specification

User permit application

Content preparation

Approving the terms 
and conditions

Preparing the technical 
prerequisites

• API-keys

• User attributes

• Service Catalogue

Technical development

Changes to local 
systems

API-integration

Follow-up

Measuring the benefits 
of joining AuroraAI 
network

Service owner Customer support Service ProviderTechnical support



Stages of the deployment process

Preparation of 
deployment

• Contact 
auroraai@suomi.fi

Familiarisation and 
planning

• AuroraAI network and 
core components

• Mode of integration

Specifications

• Identify the use case 
and the service 
process

• Identify the benefits

Planning

• Way of connecting 

• Ressources, 

• Technical specification

User permit application

• Content preparation

• Approving the terms 
and conditions

Preparing the technical 
prerequisites

• API-keys

• User attributes

• Service Catalogue

Technical development

• Changes to local 
systems

• API-integration

Follow-up

• Measuring the 
benefits of joining 
AuroraAI network

Service owner Customer support Service ProviderTechnical support

3 – 5 workshops, duration 2 hours



AuroraAI Network 
Intelligent Distribution 
Channel for Services

• Developing customer 
understanding

• Providing services and 
service packages

• Understanding 
integrations and 
interfaces



Links

▪ AuroraAI network public documentation for the 
developers (in Finnish)  AuroraAI-verkon julkinen
dokumentaatio - AuroraAI-verkon julkinen
dokumentaatio - DVV external Confluence

▪ AuroraAI source code in GitHub GitHub - vrk-
kpa/auroraai-core-components: AuroraAI Network and 
Core Component Implementation - Open Source
Repository

https://wiki.dvv.fi/display/AAIJD/AuroraAI-verkon+julkinen+dokumentaatio
https://github.com/vrk-kpa/auroraai-core-components
https://github.com/vrk-kpa/auroraai-core-components
https://github.com/vrk-kpa/auroraai-core-components
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